SLISWeb - http://slisweb.sjsu.edu/

From the main page I cruised around the site looking for graduation information, and
then information on Master of Library and Information Science. From there I started
looking at finding professor bios.

Areas of concern:

Unfamiliar system-oriented terms: From the main page at SJSU, I did a search for the

last name Liu. The results were not displayed in a clear way. They had the last name,
first the position, the section, an email address, and a five digit number. None of those
sections were labeled and I have no idea what that five digit number represents.
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Liu, Ziming 42430 Professor

Liu, Nolan 47311 Database Administrator

v & Information Science  ziming.liu@sisu.edu

Administrative Systems

nolan.liu@sjzu.edu

Liu, Jennifer 45002 Lecturer AY-B Chemistry ennifer.liu@sjsu.edu
Liu, Shirley Pychiatric Rotation Intern Student Health Center shirlev.liu@sizu.edu
Liu, Susana 82088 Librarian University Library susana.liu@sijsu.edu
Liu, Michelle Counselor Counselor Education-Foundation michelle.v.liu@sjsu.edu
Liu, Xiang Student Assistant Computer Enginrg-Foundation xiang.liu@sisu.edu

Liu, Kathy Teaching Associate Civil & Environ Engineering kathv.liu@sisu.edu

Liu, Shuhua Sr Asst Librarian University Library shu-hua. liu@sjsu.edu
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Invisible objects and actions: Clicking on one of the names I'm taken to the phone entry
detailed listing. There are no methods visible to me to get back to the other results page
other than the back button. There is no obvious way of navigating the list of results
without the back button being utilized.
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Recall rather than Recognition: Following one results to the department of Academic
Scheduling, the page has a list of information fields that are very scarcely filled out. The
name and expanded zip are the only fields with data in them. Phone, building, floor,
room, e-mail, department head, department fax, and url are all blank. For some reason,
the building label is a hyperlink. Clicking it, I find myself on a 404 error page, or file
not found. The error page has bare bones navigation; it recommends I take a look at the
sjsu campus maps. (see below) Other than the back button, I have no way back to my
original results page, nor to the Faculty & Staff Directory page.
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File Not Found

The page or file you are requesting has either been moved or deleted. Please use the global
navigation across the top of the page or the links below to continue your sjsu.edu experience.
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